
The AA Taranaki District Council (AA Taranaki) is one of 
17 regional AA councils that are part of the New Zealand 
Automobile Association. AA District Councils represent 
AA members on local transport and road safety issues.

The AA has a long history of contributing to transport 
issues both nationally and locally. We aim to represent 
AA members’ interests in a balanced way, drawing on 
the AA’s considerable technical expertise and research 
capabilities, and assisted by regular surveys of AA 
members.

What is the AA Taranaki 
District Council?

Strategic Priorities

Our AA District Council has 10 elected voluntary 
committee members who meet monthly to discuss 
transport-related issues.

AA Taranaki works closely with local government 
agencies responsible for transport infrastructure as well 
as other transport and road safety groups in the region. 
This includes the police and organisations involved in all 
road transport modes from heavy transport to cycling. 

We work to maintain strong relationships with 
government and non-government organisations in the 
transport sector and collaborate closely with them.

Matters dealt with by AA Taranaki vary greatly, from 
feedback on proposed road improvements, to traffic 
safety issues, and national transport policy. 

Nationally, the AA has more than 1.7 million 
members, of which well over 30,000 are living 
in Taranaki.

In addition, the AA offers services for everyone, 
not just members. This gives the Association 
wide reach in the community through  
insurance, driver training, driver licensing and 
much more.

The AA District Council aims to represent the 
interests of our members as well as the broader 
motoring public in our region. 

Our council is made up of people from a range 
of backgrounds. This includes people who 
have previously worked in farming, roading, 
transport, teaching, planning, local government 
and regional promotion. 

Who do we represent?

AA Taranaki District Council

AA District Council Committee Members
Back row, left to right: Marion Webby, Fiona Croot (AA Taranaki District Manager), Wayne 
Benton, Ralph Broad, Denise Holmes, Brian Phelan (retired)

Front row, left to right: John Sutton, Graham O’Brien (Chairperson), Anne Probert (Vice 
Chairperson), Kieran Best

Absent from above photo: Harry Duynhoven (far left) and John 
Maxwell (left)

What do we do?
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In 2015 and 2016, feedback from two 
surveys of Taranaki AA Members on how to 
safely share roads with cyclists found that 
road design and maintenance issues on 
routes frequently used by cyclists need to 
be addressed. 

Issues include the lack of suitable road 
shoulders and road design that makes it 
difficult for cyclists to safely keep left. In 
addition, pinch points such as bridges were 
highlighted and dangers at passing lanes on 
state highways.

These findings were shared with our local 
Road Controlling Authorities in 2016 and we 
are pleased that Waka Kotahi NZ Transport 
Agency is looking at addressing the issues 
we have highlighted.

As part of this project, AA Taranaki also created and erected temporary signs promoting safe sharing of our roads and 
sought similar permanent official signs. In response, we have been pleased to see the New Plymouth District Council 
has erected 48 “safe passing signs” on key cycle routes. We will be encouraging other Road Controlling Authorities in our 
region to have similar permanent signs installed.

Sharing roads and footpaths with e-scooters and other micro-mobility devices
AA Taranaki has a watching brief on the emerging use of individual motorised transport, such as e-scooters 
on roads, footpaths and in public places. These devices can cause safe sharing issues arising from clutter 
when discarded and through excessive speed or other unsafe user behaviours.

Share with care

Our projects

A nationwide Government-initiated review of speed limits is taking place to assign speed limits that better reflect the 
capability of roads and their adjoining environment to make roads safer for all users. 

Current research shows that people recognise there are risks associated with excessive speed and want speed limits 
based on the safe speed for the condition of the road. Drivers are also generally not supportive of unnecessarily 
restrictive speed limits.

The AA believes speed limits must be self explaining 
(make sense) to drivers if a high level of compliance is 
to be achieved. This requires a well-considered and 
nationally consistent approach to speed limit changes 
and a targeted approach to lowering limits on roads 
that have actual or potential safety issues that cannot 
be mitigated by design improvements or specific safety 
upgrades. 

Those roads with the highest road safety risk need to be 
given priority. 

Speed management

A temporary sign promoting safe sharing of roads with cyclists  
created by AA Taranaki in 2016.



AA Taranaki is actively participating in the speed management review discussions in the region. We gave detailed feedback 
on the recent “New Plymouth District Council Road Safety Review”. Our feedback included identifying intersections and 
roads that need to be upgraded to safely and efficiently handle all modes of traffic.

AA Taranaki strongly recommends that, as part of the road safety review, any review of speed limits takes the targeted 
(rather than blanket) approach as described earlier.

New 
Plymouth 
District 
Council road 
safety review

AA Taranaki is a member of the SH3 Working Party, which includes transport stakeholders from within the Taranaki and 
Waikato regions.  The Working Party has been a major force behind recent highway improvements concentrated on the 
area between Mt Messenger and the Awakino Tunnel. A number of improvements have already been completed or are 
soon to commence.

The major outstanding component is the Mt Messenger Bypass. AA Taranaki supports this long-awaited project as 
necessary to provide a much more robust and resilient highway link to regions to the north of Taranaki. 

Safety improvements are proposed for the Waitara to Bell Block section of SH3.  These include major intersection 
improvements and a speed limit review.  AA Taranaki has taken every opportunity to be actively involved in this project. 

We are similarly involved regarding the planning of safety improvements to the Hawera to New Plymouth and Hawera 
to Whanganui sections of SH3. A number of improvements have already been made on this route and others are 
underway.  

Improving SH43 “The Forgotten World Highway”
AA Taranaki has for over a decade been advocating for and supporting calls to upgrade SH43 due to its role as a tourist 
and cycle route arising from its scenic values.

In 2017, the Taranaki Regional Council (TRC) prepared a business case 
for improvements to SH43 and sent it to Waka Kotahi NZ Transport 
Agency (NZTA) for inclusion in their funding programme. These works 
have now been granted the necessary funds (with support from the 
government’s Provincial Growth Fund) and it is pleasing to see that  
plans are progressing.

Since then, the NZTA, has held workshops with the TRC and other 
stakeholders to advance the business case “to improve the safety 
and reliability of SH43”. These works are scheduled to take place 
from 2021 – 2031.

Advocating for local state highway improvements

Part of SH43.  Photo: Bronwen Wall



AA Taranaki invite you to contact us if you think we can help with a transport or road safety issue in the area. In the first 
instance, please contact Fiona Croot, AA Taranaki District  Manager based at the AA Centre, 49 Powderham Street New
Plymouth, T: (06) 968 7840 | E: fcroot@aa.co.nz

We publish information about our current work on the AA website (see About > The AA > District Councils).  

Graham O’Brien
Chairperson, AA Taranaki District Council

The AA in Taranaki supports young people to become safer road users through a number of different initiatives.

Many learner drivers benefit from professional driver training through the AA. The AA also contributes to road safety 
education for teens by being a primary sponsor of Students Against Dangerous Driving (SADD), which is a peer-to-peer 
road safety education programme run in secondary schools. The AA has sponsored SADD since soon after the charity 

established in New Zealand in 1985. There are several 
active SADD groups in secondary schools in Taranaki.

These initiatives complement a number of other driver 
licence programmes run across the region with small 
community groups supporting rural young people 
into driver licences needed for employment. These 
programmes enable young people and their whanau to 
sit their licence in their local neighbourhood with friendly 
staff putting nervous participants at ease.

Another key partner for AA Taranaki is Roadsafe Taranaki, 
which runs Ready2Drive expos in local high schools, 
helping young people navigate the driver licence system. 

AA Taranaki also works with other road safety providers from the region’s Road Safety Action Planning group. This group 
monitors road safety improvements and programmes with the primary goal of reducing serious crashes.

AA support for initiatives that educate and improve 
driver behaviours 

AA Taranaki is adopting a proactive stance with respect to the transition to a low 
emissions economy, considering the transport challenges and new opportunities this 
may create for AA Members. We have been monitoring developments in hydrogen-
powered vehicles, refuelling infrastructure and other progress aligned to decarbonising 
the energy system. This emerging industry has particular relevance for the region with 
the Taranaki H2 Roadmap and potential future investments that may evolve from this. 

The Taranaki AA has also participated in the Taranaki 2050 Infrastructure and Transport 
Pathway Action Plan, thereby contributing to the Regional Plan towards a low emissions 
economy.

Low emissions transport solutions, 
including hydrogen

A TAPUAE ROA PROJECT
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HOW HYDROGEN WILL PLAY A KEY ROLE IN OUR  NEW ENERGY FUTURE
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